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3URJUDPPH�GH�IRUPDWLRQ�j�GLVWDQFH��HQ�OLJQH�DFFHVVLEOH�������	��M��M�

9RXV�VRXKDLWH]�REWHQLU�XQH�IRUPDWLRQ�GH�TXDOLWp��PDLV�YRXV�QH�GLVSRVH]�SDV�GX�WHPSV�QpFHVVDLUH�SRXU�SRXYRLU�DVVLVWHU�j�GHV�FRXUV�HQ�SUpVHQWLHO��$ORUV�FH�SURJUDPPH�GH�IRUPDWLRQ�HQ�
GLVWDQFLHO�HVW�IDLW�SRXU�YRXV��/H�SURJUDPPH�:::,1(�YRXV�SHUPHWWUD�GH�YRXV�IRUJHU�XQH�VROLGH�FXOWXUH�JpQpUDOH�DXWRXU�GX�YLQ�

,O�V
DJLW�G
XQ�SURJUDPPH�G¶XQ�YROXPH�GH�SOXV�GH���K����FKDSLWUHV��SRXU�VXLYUH�FHWWH�IRUPDWLRQ�j�YRWUH�U\WKPH�HW�VDQV�FRQWUDLQWHV��&KDTXH�PRGXOH�HVW�FRQoX�SRXU�YRXV�GRQQHU�XQH�
IOH[LELOLWp�PD[LPDOH�GDQV�OH�VXLYL�GHV�FRXUV���YRXV�SRXYH]�GRQF�OH�VXLYUH�DX�PRPHQW�VRXKDLWp��R��YRXV�YRXOH]�HW�VXU�Q¶LPSRUWH�TXHO�WHUPLQDO�GH�OHFWXUH��WDEOHWWH��PRELOH��3&������8Q�
V\VWqPH�G¶pFKDQJHV�HVW�SUpYX�GXUDQW�OD�IRUPDWLRQ�DYHF�QRWUH�pTXLSH�GH�IRUPDWHXU�

��'XUpH��U\WKPH�GH�IRUPDWLRQ�	�SUL[

�����KHXUHV�GH�IRUPDWLRQ��VHVVLRQ�DFWLYH�VXU�XQH�GXUpH�G¶XQ�DQ�j�SDUWLU�GH�O¶LQVFULSWLRQ��
��3DUFRXUV�LQGLYLGXHO
��3OXVLHXUV�U\WKPHV�SRVVLEOHV��DFFHVVLEOH�������	��M������3UL[������¼��SUL[�JUDQG�SXEOLF�
��/DQJXH�GH�IRUPDWLRQ���)UDQoDLVH

��$�TXL�V¶DGUHVVH�FHWWH�IRUPDWLRQ�
2XYHUW�j�WRXV��FHWWH�IRUPDWLRQ�V¶DGUHVVH�DX[�DPDWHXUV�HW�SURIHVVLRQQHOV�Q¶D\DQW�DXFXQH�FRQQDLVVDQFH�HQ�YLQV�GpVLUDQW�DFTXpULU�XQ�SUHPLHU�QLYHDX�GH�FRQQDLVVDQFH�VXU�OHV�SULQFLSDX[�
YLQV�IUDQoDLV��$X[�SHUVRQQHV�GRQW�OD�IRQFWLRQ�QpFHVVLWH�XQH�FRPSpWHQFH�GH�EDVH�HQ�YLQV�IUDQoDLV��DX[�FROODERUDWHXUV�WUDYDLOODQW�RX�VRXKDLWDQW�WUDYDLOOHU�GDQV�OHV�ILOLqUHV�GH�OD�SURGXFWLRQ�
HW�GLVWULEXWLRQ�GH�YLQV�DLQVL�TXH�O
K{WHOOHULH�HW�OD�UHVWDXUDWLRQ� )RUPDWLRQV�DFFHVVLEOHV�SRXU�WRXWHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS��/H�FDV�pFKpDQW��PHUFL�GH�SUHQGUH�FRQWDFW�
GLUHFWHPHQW�YLD�O¶DGUHVVH�H�PDLO�VXLYDQW���SVK#ZZZLQH�QHW� �
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&HWWH�IRUPDWLRQ�HVW�IDLWH�SRXU�YRXV�VL�YRXV�FKHUFKH]�j�SURJUHVVHU�VXU�OHV�LWHPV�VXLYDQWV���

��&RQQDvWUH�OHV�SULQFLSHV�	�SUDWLTXHV�GH�OD�GpJXVWDWLRQ

��&RQQDvWUH�OHV�W\SHV��VW\OHV�	�FDUDFWpULVWLTXHV�GHV�YLQV�GHV�SULQFLSDOHV�UpJLRQV�YLWLFROHV�HQ�)UDQFH

��&RQQDvWUH�OHV�JUDQGHV�GDWHV�GH�O¶+LVWRLUH�GX�YLQ

��&RQQDvWUH�OHV�EDVHV�UpJOHPHQWDLUHV�	�FKLIIUHV�FOpV

��&RQQDvWUH�OHV�SULQFLSDOHV�pWDSHV�GH�O¶pODERUDWLRQ�GHV�YLQV

��&RQQDvWUH�OHV�JUDQGHV�WHQGDQFHV�HQ�PDWLqUH�GH�YLQ

��&RPPHQW�PRELOLVHU�VHV�FRQQDLVVDQFHV�SRXU�XQH�SUDWLTXH�SURIHVVLRQQHO�RX�SHUVRQQHOOH

2EMHFWLIV�	�FRPSpWHQFHV�FRXYHUWV�SDU�OD�IRUPDWLRQ
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,1752'8&7,21�$�/$�'e*867$7,21���K��
1RXV�DYRQV�SRXU�PLVVLRQ�GH�IDLUH�GH�YRXV�XQ�H[SHUW�GH�OD�GpJXVWDWLRQ���1RXV�DOORQV��SDV�j�SDV��YRXV�DLGHU�j�FKRLVLU�YRWUH�YHUUH��j�XWLOLVHU�XQH�FDUDIH�HW�YRXV�GRQQHU�WRXWHV�OHV�EDVHV�
GH�O¶DUW�GH�OD�GpJXVWDWLRQ�HW�GH�VRQ�YRFDEXODLUH��(QILQ��YRXV�DOOH]�SRXYRLU�PHWWUH�HQ�SUDWLTXH�O¶HQVHPEOH�GH�YRV�FRQQDLVVDQFHV�DFTXLVHV�WRXW�DX�ORQJ�GH�OD�IRUPDWLRQ�JUkFH�j�QRWUH�NLW�
GH�GpJXVWDWLRQ�HW�GHV�pFKDQWLOORQV�UHoXV�FKH]�YRXV��&H�FKDSLWUH�IDLW�OD�SDUW�EHOOH�j�OD�GpFRXYHUWH�GHV�VHQV��GHV�VHQVDWLRQV�HW�DOOLH�DYHF�ERQKHXU�OD�WKpRULH�j�OD�SUDWLTXH��

��/HV�YHUUHV
��/¶°LO�
��/H�QH]�
��/D�ERXFKH
��/H�PLOOpVLPH�
��/H�YRFDEXODLUH�
��/H�VHUYLFH�GX�YLQ�
��0LVH�HQ�SUDWLTXH��FRIIUHW�G¶DSSUHQWLVVDJH��

/(�9,1�'$16�/¶+,672,5(���K��

/H�YLQ�HVW�XQ�pOpPHQW�IRQGDPHQWDO�GDQV�O¶pYROXWLRQ�GHV�FLYLOLVDWLRQV�GHSXLV�OH�1pROLWKLTXH�MXVTX¶j�QRV�MRXUV��,O�D�DFFRPSDJQp�OHV�SURJUqV�VRFLDX[��SDUWLFLSp�DX�IDLW�UHOLJLHX[��LQVSLUp�OHV�
SOXV�JUDQGV�DUWLVWHV��YR\DJp�j�WUDYHUV�OH�PRQGH��IDoRQQp�OHV�SD\VDJHV��,O�D�WRXMRXUV�pWp�XQ�OLHQ�HQWUH�OHV�SHXSOHV��XQ�PDUTXHXU�FXOWXUHO�HW�XQ�YHFWHXU�G¶pFKDQJHV�FRPPHUFLDX[��/HV�
5RLV��OHV�'LHX[��OHV�SXLVVDQWV��OHV�DUWLVWHV�O¶RQW�DGPLUp�HW�YRXV�FRPSUHQGUH]�PLHX[��j�OD�OHFWXUH�GH�O¶KLVWRLUH�GH�FH�FRPSDJQRQ�GH�WDEOH��3RXUTXRL�LO�HVW�DXMRXUG¶KXL�VL�LPSRUWDQW�G¶HQ�
FRQQDvWUH�WRXV�OHV�VHFUHWV�WHOOHPHQW�VRQ�LQIOXHQFH�D�SDUWLFLSp�j�FRQVWUXLUH�QRV�VRFLpWpV�FRQWHPSRUDLQHV��1RXV�DOORQV�SORQJHU�GDQV�OH�SDVVp�SRXU�FRPSUHQGUH�VD�GpFRXYHUWH��OHV�
JUDQGHV�GDWHV�HW�pWDSHV�GH�VD�GRPHVWLFDWLRQ��GH�VRQ�LQIOXHQFH�VXU�KXLW�PLOOpQDLUHV�GH�FLYLOLVDWLRQ��1RXV�YRXV�pFODLUHURQV�pJDOHPHQW�VXU�OD�FULVH�GX�3K\OOR[pUD�TXL�UDYDJHD�OD�
TXDVL�WRWDOLWp�GX�YLJQREOH�HXURSpHQ�j�OD�ILQ�GX���HPH�VLqFOH�HW�WHUPLQHURQV�SDU�XQ�UHJDUG�VXU�OHV�pYROXWLRQV�WHFKQLTXHV�HW�WHFKQRORJLTXHV�IDYRUDEOHV�j�O¶DPpOLRUDWLRQ�GH�OD�SURGXFWLRQ�
GH�YLQ�DX���HPH�VLqFOH��(QWUH]�GH�SODLQ�SLHG�GDQV�O¶KLVWRLUH�GX�SOXV�VSLULWXHO�GHV�EUHXYDJHV�

��+LVWRLUH�GX�YLQ�HQ�)UDQFH
��/H�3K\OOR[HUD�
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/(6�%$6(6�5e*/(0(17$,5(6�(7�&+,))5(6�&/e6���K����

7RXW�FH�TXL�WRXFKH�j�OD�YHQWH�G¶DOFRRO�D�WRXMRXUV�pWp�WUqV�UpJOHPHQWp�SDU�OHV�(WDWV��$�OD�IRLV�SRXU�GHV�UDLVRQV�pYLGHQWHV�GH�VDQWp�SXEOLTXH�PDLV�pJDOHPHQW�GH�ILVFDOLWp��G¶LQIRUPDWLRQV�
DX[�FRQVRPPDWHXUV�HW�GH�WUDoDELOLWp��/H�YLQ�QH�IDLW�SDV�H[FHSWLRQ�j�OD�UqJOH�HW�QRPEUH�G¶REOLJDWLRQV�VRQW�LPSRVpHV�SDU�OH�OpJLVODWHXU��'¶DXWDQW�SOXV�TXH�FH�SURGXLW�FXOWXUHO�GRLW�
UHYHQGLTXHU�XQH�DSSHOODWLRQ�VHORQ�VRQ�WHUURLU�G¶RULJLQH�HW�VD�TXDOLWp�HW�REpLU�j�GHV�UqJOHV�GH�SURGXFWLRQ�HQ�GpFRXODQW��1RXV�DOORQV�YRXV�DLGHU�j�FRPSUHQGUH�FRPPHQW�IRQFWLRQQHQW�FHV�
DSSHOODWLRQV��FRPPHQW�GpFRGHU�XQH�pWLTXHWWH�GH�YLQ��OHV�ODEHOV�TXL�SHXYHQW�\�rWUH�DSSRVpV�HW�SDUFRXURQV�OHV�FKLIIUHV�FOHIV�GX�YLQ�VXU�OH�PDUFKp�IUDQoDLV�

��$2&�$23�,*3�9LQ�GH�)UDQFH
��/¶pWLTXHWWH
��/D�FDSVXOH
��/D�ERXWHLOOH
��/HV�ODEHOV�

/(6�9,16�%,2/2*,48(6���K��

6¶LO�HVW�XQ�VXMHW�HVVHQWLHO�ORUVTX¶RQ�SDUOH�G¶DJULFXOWXUH��F¶HVW�VDQV�QXO�GRXWH�OD�SULVH�GH�FRQVFLHQFH�PRQGLDOH�TX¶LO�IDXW�SURGXLUH�PRLQV�SRXU�SURGXLUH�PLHX[��&HUWDLQV�YLJQHURQV�O¶RQW�
FRPSULV�GHSXLV�ORQJWHPSV�HW�FHWWH�WHQGDQFH�YHUV�XQH�YLWLFXOWXUH�SOXV�UHVSHFWXHXVH�GH�O¶HQYLURQQHPHQW�SUHQG�GH�O¶HVVRU�GDQV�WRXWHV�OHV�UpJLRQV�GH�)UDQFH��,O�HVW�WRXWHIRLV�DVVH]�
GLIILFLOH�SRXU�OH�QRQ�LQLWLp�GH�FRPSUHQGUH�FHV�GLIIpUHQWV�PRGHV�GH�FXOWXUH�HW�FH�TXL�OHV�GLVWLQJXH�OHV�XQV�GHV�DXWUHV��&¶HVW�O¶REMHW�GH�FH�FKDSLWUH�GH�YRXV�GpWDLOOHU�OHXUV�VLQJXODULWpV�HW�GH�
IDLUH�OD�GLVWLQFWLRQ�HQWUH�OH�ELR��OH�UDLVRQQp��OD�ELRG\QDPLH�HW�OHV�YLQV�GLWV�©�QDWXUHV�ª��1RXV�WHQWHURQV�pJDOHPHQW�GH�PHWWUH�HQ�OXPLqUH�OHXUV�DYDQWDJHV�HW�GpIDLOODQFHV�UHVSHFWLIV�

��/D�ELRG\QDPLH�
��9LWLFXOWXUH�ELRORJLTXH�
��/HV�YLQV�+9(�HW�DXWUHV�FXOWXUHV�UDLVRQQpHV
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,O�H[LVWH�HQ�)UDQFH�XQH�GLYHUVLWp�GH�WHUURLUV�HW�GH�FpSDJHV�H[WUDRUGLQDLUH��'H�FHWWH�GLYHUVLWp�QDvW�XQH�FHUWDLQH�FRPSOH[LWp�GH�OHFWXUH�FDU�FKDTXH�UpJLRQ�PHW�HQ�DYDQW�VRQ�SURSUH�
FODVVHPHQW�HW�VHV�SURSUHV�FpSDJHV��&¶HVW�j�OD�IRLV�OH�FKDUPH�HW�OD�GLIILFXOWp�GX�YLJQREOH�IUDQoDLV���1RXV�DOORQV�GpWDLOOHU�O¶KLVWRLUH��OH�FODVVHPHQW��OHV�FpSDJHV�GHV�TXDWUH�SULQFLSDOHV�
UpJLRQV�YLWLFROHV�IUDQoDLVHV��/HV�QRWLRQV�GH�©�WHUURLU�ª�HW�©�FOLPDW�ª�Q¶DXURQW�SOXV�GH�VHFUHW�SRXU�YRXV��QRXV�YRXV�RIIURQV�XQ�YR\DJH�GLUHFW�YHUV�OHV�SOXV�SUHVWLJLHXVHV�DSSHOODWLRQV�
IUDQoDLVHV�HW�OHXUV�SOXV�HPEOpPDWLTXHV�UHSUpVHQWDQWV�

��%RUGHDX[��������
��$OVDFH�
��9DOOpH�GX�5K{QH�1RUG�	�6XG
��&KDPSDJQH
��%RXUJRJQH�
��/DQJXHGRF
��/D�9DOOpH�GH�OD�/RLUH
��/¶HVVHQWLHO�GHV�DXWUHV�UpJLRQV�DJULFROHV

9,1�(7�62&,e7e���K��

/H�YLQ�HVW�XQ�VXMHW�GH�SDVVLRQ��&RPPH�HQ�DPRXU��HQ�SROLWLTXH�RX�GDQV�O¶DUW��OD�UDLVRQ�HVW�VRXYHQW�pFOLSVpH�DX�SURILW�GX�GURLW�GX�F°XU���,O�V¶HVW�GpYHORSSp�WRXWH�XQH�P\WKRORJLH�DXWRXU�
GH�FHUWDLQHV�SHUVRQQDOLWpV�GX�YLQ�GDQV�OH�PRQGH��TXHOTXHV�GRPDLQHV�YLWLFROHV�GHYHQDQW�GHV�PDUTXHV�j�SDUW�HQWLqUHV��pFOLSVDQW�PrPH�OHXU�DSSHOODWLRQ�G¶RULJLQH��&HV�ERXWHLOOHV�VRQW�
DORUV�VSpFXOHU�HW�OHV�SUL[�GHYLHQQHQW�SURKLELWLIV��1RXV�DOORQV�IDLUH�OD�OXPLqUH�VXU�OH�SKpQRPpQDO�HQJRXHPHQW�PRQGLDO�SRXU�OH�YLQ�IUDQoDLV��VHV�GpULYHV��VHV�ELHQIDLWV��O¶KLVWRLUH�GH�
TXHOTXHV�GRPDLQHV�VWDUV�HW�YRXV�GRQQHU�OHV�PHLOOHXUHV�DVWXFHV�SRXU�FRQVWLWXHU�XQH�FDYH�DGDSWpH�j�OD�JDUGH��pTXLOLEUpH��GLYHUVLILpH�HW�TXL�YRXV�UHVVHPEOH�

��/HV�FKLIIUHV�GX�YLQ�
��&UpHU�VD�SURSUH�FDYH�



��4XHOV�VRQW�OHV�SUpUHTXLV�"

$XFXQ�SUpUHTXLV�Q
HVW�QpFHVVDLUH�
&HWWH�IRUPDWLRQ�VH�GpURXOH�HQ�)UDQoDLV��7RXW�SDUWLFLSDQW�j�OD�IRUPDWLRQ�GRLW�rWUH�PDMHXU��&HWWH�IRUPDWLRQ�VH�GpURXODQW�HQ�OLJQH�LO�HVW�QpFHVVDLUH�G
rWUH�pTXLSp�G
XQ�RUGLQDWHXU�DYHF�ZHEFDP�
HW�G
XQH�ERQQH�FRQQH[LRQ�LQWHUQHW��3UpYRLU���YHUUHV�j�YLQ�VL�SRVVLEOH�LGHQWLTXHV�SRXU�OHV�GpJXVWDWLRQV�

��0RGDOLWpV�	�GpODLV�G¶DFFqV�

3RXU�EpQpILFLHU�GH�FHWWH�IRUPDWLRQ�LO�VXIILW�GH���
�����6H�UHQGUH�VXU�OH�VLWH�ZZZLQH�QHW�GDQV�OD�UXEULTXH�IRUPDWLRQV
����6pOHFWLRQQHU�OD�IRUPDWLRQ�VRXKDLWpH�HW�GH�FOLTXHU�VXU�OH�ERXWRQ�,16&5,37,21�SUpYX�j�FHW�HIIHW��
����&RPSOpWHU�OH�IRUPXODLUH�GH�O¶DSSUHQDQW��	�YDOLGHU�
����9pULILHU�O¶H[DFWLWXGH�GHV�LQIRUPDWLRQV�	�SURFpGHU�DX�SDLHPHQW�GH�OD�IRUPDWLRQ�
����5pFHSWLRQ�GX�PDLO�GH�FRQILUPDWLRQ�G¶LQVFULSWLRQ�GDQV�XQ�GpODLV�GH���K�PD[�
����&RQQHFWH]�YRXV�j�O¶HVSDFH�/06�:::,1(�j�O¶DLGH�GH�YRV�LGHQWLILDQWV�GH�FRQQH[LRQ��pOpPHQWV�UHoXV�GDQV�XQ�PDLO�GLVWLQFW��
����/RUV�GH�YRWUH��qUH�FRQQH[LRQ�XQ�TXL]�G¶pYDOXDWLRQ�GHV�DFTXLV�D�O¶HQWUpH�YRXV�VHUD�GHPDQGp�

��4XHOV�VRQW�OHV�PR\HQV�HW�RXWLOV�SpGDJRJLTXHV�IRXUQLV�"�7RXW�HVW�SUpYX�SRXU�YRWUH�DSSUHQWLVVDJH��

/RUV�GH�YRWUH�LQVFULSWLRQ�j�OD�IRUPDWLRQ�YRXV�UHFHYUH]�GHV�FRGHV�G¶DFFqV�j�OD�SODWHIRUPH�GH�H�OHDUQLQJ�LQWpUDFWLYH��LQWXLWLYH�HW�SURJUHVVLYH��VXU�ODTXHOOH�YRXV�WURXYHUH]�GLIIpUHQWHV�
UHVVRXUFHV���FRXUV�pFULWV��SRGFDVWV��UHSRUWDJHV��LQWHUYLHZV�GH�SURIHVVLRQQHOV��HWF���GHV�DWHOLHUV�TXL]]�

9RXV�DXUH]�pJDOHPHQW�DFFqV�j�XQ�HVSDFH�GpJXVWDWLRQ�VXU�OD�SODWHIRUPH�/06�HW���ER[�G¶DSSUHQWLVVDJH�����UpIpUHQFHV�GH���FO��

��0R\HQV�G¶pYDOXDWLRQ�

8Q�TXHVWLRQQDLUH�GH�FRQQDLVVDQFHV�HQ�OLJQH�VHUD�SUpYX�DSUqV�FKDTXH�PRGXOH�GH�FRXUV����PRGXOHV�DX�WRWDO��
8Q�PLQLPXP�GH�����GH�UpXVVLWH�HVW�QpFHVVDLUH�SRXU�DFFpGHU�DX�PRGXOH�VXLYDQW��
/D�IRUPDWLRQ�VH�FO{WXUHUD�SDU�XQ�WHVW�SRUWDQW�VXU�OD�WRWDOLWp�GHV�PRGXOHV��WHVW�SRXU�OHTXHO�XQ�PLQLPXP�GH�����GH�UpXVVLWH�VHUD�QpFHVVDLUH��
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��4XHOOHV�VRQW�OHV�GpJXVWDWLRQV�SUpYXHV�"

���GpJXVWDWLRQV�VRQW�SUpYXHV

9RXV�UHFHYUH]�FKH]�YRXV�XQH�ER[�G¶DSSUHQWLVVDJH�YRXV�SHUPHWWDQW�GH�GpYHORSSHU�YRV�VHQV�HW�YRV�FRQQDLVVDQFHV��9RXV�DOOH]�SURJUHVVHU�HQ�GpJXVWDWLRQ�	�SRXYRLU�DSSOLTXHU�WRXWHV�OHV�
QRWLRQV�YXHV�SHQGDQW�OD�IRUPDWLRQ��
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)UYMTI�XIGLRMUYI�
.SREXLER�+YMPPIQEMR�

=ZIW�(ȖWMKEYH�

)UYMTI�TȖHEKSKMUYI�
)VMGE�:EZVS�
&PEMWI�:EZVS�

)UYMTI�GSQQIVGMEPI�
�47,
4EYPMRI�7IKSR^EG
'ȖPIWXMR�%RHVȖ]W

'SRXEGXW�;;;-2)����
IUYMTITIHEKSKMUYI$[[[MRI�RIX
WYTTSVXXIGLRMUYI$[[[MRI�RIX

GSQQIVGMEP$[[[MRI�RIX�
SY�TEV�XȖPȖTLSRI�EY���������������������
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